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It has been an honor to be part of the Mutual Management 
Team and see the successes unfold during the past four years. 
The Board of Directors and staff of the Mutual continue, year 
after year, to meet the high standards that have been established 
as we serve our policyholders, the owners of this company.

Meeting high standards begins by setting high standards. That  
is just what Dr. Ghiz and the Board have done. Your physician 
leaders have given management strict instructions that we are to 
be service oriented, careful and cautious. We are to be sensitive 
to the high cost of professional liability insurance, not only in 
dollars - but in emotions and values. Your management team 
strives to control costs while adding services. So far, we have 
managed to do both.

The Chairman’s message outlines very clearly the highlights  
of 2007. Lower premiums and expanded risk management 
programs have come about because the Board set the Mutual’s 
priorities that way. We are proving physician leadership works 
and the staff is proud to be a part of the overall success we are 
experiencing together.

During 2007, the Mutual accomplished two main tasks: we 
brought all the various functions of the Company together 
under one leadership team and we began to pay back the loan 
we received from the State of West Virginia. At the same time, 
new systems were installed to streamline underwriting and 
accounting functions.

I am again excited to present to you this 2007 annual report. 
Your Mutual has enjoyed another outstanding year. I am 
pleased to report we are financially strong and we are the 
reliable source of medical liability insurance for West Virginia 
physicians. Your Mutual Board of Directors, lead by the six 
physician Board members and our experienced management 
team, has worked diligently over the past year to provide 
outstanding insurance protection, leading-edge risk 
management programs and aggressive claims management  
to you, our physician owners. In addition, in 2007 we repaid 
one-third of the money loaned to the Mutual by the State  
of West Virginia that served as our initial capital. 

Our financial stability has enabled us to yet again provide 
premium relief to those of us who renew our policies in 2008. 
Your Mutual will grant a five percent renewal credit that will  
be applied to your 2008 premium. Looking back, your Mutual 
has been in a position to provide premium relief for three 
consecutive years, resulting in an overall combined premium 
reduction of twenty-five percent since 2005.

When we began operations in 2004 we contracted with Wells 
Fargo for policyholder services, risk management and claims 
administration. We have now brought all these services in-
house and hired the excellent, capable and experienced staff 
who have been performing these services since our beginning. 
We purchased and installed our own computer software and 
imaging system that enables us to provide excellent, cost 
effective customer service.

Your Mutual has also focused on important Risk Management 
initiatives. We have expanded access to CME programs and our 
C.A.R.E. program throughout the state. We continue to provide 
valuable site visits that enable you and your staff to reduce your 
exposure to liability while providing premium credits for your 
participation. We continue to bring more services, more 
support, additional tools and new ideas to assist in reducing 
risk to you, our owners.

We continue our aggressive approach to claims. We provide 
both legal and emotional support to you when you need it 
most – when a claim arises. We aggressively defend any non-
meritorious claims that are brought against our policyholders 
and settle those that have merit. We have engaged the most 
talented defense attorneys to represent you and currently enjoy 
an eighty-five percent success ratio when taking cases to court.

It is with great pleasure that we present this annual report to 
you, the policyholders and owners of the West Virginia Mutual 
Insurance Company. We are your company. We are physicians 
insuring physicians.  

The financial condition of the Mutual continues to strengthen. 
We added to that strength this year by retained earnings and 
strong investment returns. The Mutual is a financial institution 
owned and controlled by its policyholders. Management’s job 
is to protect the Company and operate it under the guidelines 
and strategies set by the Board, ever mindful that we must be 
strong both today and tomorrow to meet the ongoing needs  
of our owners.

And, as I have said before, tomorrow may be a lot tougher than 
today. Tort reforms have made a major impact everywhere in 
America. We must be mindful that the reforms could be lost  
in the courthouses of West Virginia and then premiums would 
rise to reflect increased risks.  

For now, the Mutual will concentrate on continuing its 
financial strengthening. We will emphasize the importance  
of risk management and aggressive claims management.  
And, we will work every day to provide quality service to  
our policyholders.

Finally, be proud of the accomplishments of your physician 
leaders. Help them by remaining loyal to the Mutual and, 
together, we can continue to control professional liability  
costs in West Virginia.

Robert L. Ghiz, M.D.
Chairman

David L. Rader
President & CEO
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o p e r at i n g  h i g h l i g h t s

Strong Market Presence
The West Virginia Mutual Insurance Company continues to be the premier medical liability  
insurer in West Virginia. The Mutual insures more than 1,750 practicing physicians, representing 
seven of ten physicians who purchase medical liability insurance from commercial insurers.  
Due to the financial stability and predictability of the Mutual, more physicians are encouraged  
to practice in West Virginia. Recruitment of new physicians to our state has been enhanced by  
the presence of your company.

Financial Strength
Since our beginning in 2004, your Mutual has more than doubled its assets and policyholder 
surplus, the capital that secures the financial integrity of the company. This has been accomplished 
by a strong, physician-lead Board of Directors and an experienced management team with more 
than 200 years of combined insurance experience. In addition, we have now repaid one-third of the 
loan provided to the Mutual by the State of West Virginia to serve as our initial capital. Your Mutual 
is a success.

Premium Relief
Your Mutual is, again, able to lower your premiums. A five-percent premium credit will be applied  
to every policy renewed during 2008. We are able to continue our unprecedented premium relief 
through careful management, effective underwriting and aggressive claims management. Your 
Mutual is extremely pleased to offer this much needed premium relief to our policyholder owners. 

Risk Management
Our Risk Management programs continue to expand. You can earn credits toward your premium 
by participating in various programs including:  online CME courses, loss control seminars, 
health information technology usage, on-site office visits and our flagship program, C.A.R.E. 
These innovative programs enable you to control your exposure to potential claims, while 
enhancing your physician-patient relationships and earning you both CME and premium credits.
  
Legislative Advocacy
Your Mutual remains a strong advocate for West Virginia physicians in both the legislative and 
executive branches of government. We continue to meet regularly with legislative leaders and 
individuals in key executive and regulatory positions. It is critical that we monitor issues that 
could have an impact on healthcare and insurance in West Virginia. We continue our vigilance  
as matters arise that can affect both physicians and their patients.     
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f i n a n c i a l  h i g h l i g h t s s t r at e g i c  pa r t n e r s

Assets
Cash and Investments
Other Assets

Liabilities
Loss & Loss Expense 
Unearned Premiums
Other Liabilities

Surplus
Surplus Notes
Paid in and Contributed
Other

Written Premium
Earned Premium
Loss & Loss Expense Incurred
Underwriting Expenses
Net Investment Income
Statutory Income before
    Income taxes

Federal Income Taxes

Net Income (loss)

 2007
 $144,750,000
 9,464,000

 $154,214,000

 $62,589,000
 28,029,000
 (4,590,000)
 86,028,000

 18,100,000
 7,648,000
 42,438,000
 68,186,000

 $154,214,000

 $49,555,000
 44,390,000
 28,544,000
 11,315,000
 4,740,000
 
 9,271,000
 
 2,300,000

 $6,971,000

Underwriting
Andrea Lively
Senior Underwriter
(304) 348-5364
alively@wvmic.com

Claims
Lois Cashdollar, AIC
Senior Claims Consultant
(304)348-5369
cashdollar@wvmic.com

Risk Management
Judith A. Davis, RN, BS, ARM, CPHQ
Director of Risk Services
(304) 348-5371
jdavis@wvmic.com

C.A.R.E.
Elizabeth Bridgeman, BSN, RN, LNCC
Director of C.A.R.E.
(304) 348-5394
bridgeman@wvmic.com

Key Contacts

 2006
 $145,953,000
 9,414,000

 $155,367,000

 $48,349,000
 29,850,000
 9,240,000
 87,439,000

 26,100,000
 7,560,000
 34,268,000
 67,928,000

 $155,367,000

 $57,583,000
 44,959,000
 1,837,000
 11,809,000
 4,086,000
 
 35,399,000
 
 12,350,000

 $23,049,000
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Underwriting

Auditing

Legal

Investments

Actuarial

Reinsurance

Wells Fargo Insurance  
Services of WV, Inc.
Charleston, WV

Buffamante Whipple Buttafaro
Jamestown, NY

Bowles Rice McDavid Graff & Love
Charleston, WV

Conning & Company
Hartford, CT

Ernst & Young
Philadelphia, PA

Willis Re
Nashville, TN



7 David L. Rader
President & CEO
(304) 343-3000
(304) 610-6369 mobile
rader@wvmic.com

Tamara Huffman, CPCU
Executive Vice President & COO
(304) 348-5381
lively@wvmic.com

Gary J. Schultz, CPA
Senior Vice President & CFO
(304) 348-5382
schultz@wvmic.com

Scott Atkins
Vice President, Underwriting
(304) 348-5362
atkins@wvmic.com

Robert Vass
Vice President, Claims & Risk 
Management
(304) 348-5361
rob_vass@wellsfargois.com

Mutual Staff Board of Directors

Robert L. Ghiz, M.D.
Chairman

R. Austin Wallace, M.D.
Vice-Chairman

MaryAnn Cater, D.O.
Secretary

Michael A. Stewart, M.D.
Treasurer

B. Frederick Becker

Joseph V. Funderburk, III

Tamara Huffman, CPCU

Bruce R. Martin, CIC

Jeffrey Neely, M.D.

David L. Rader

Stephen Sebert, M.D. 
500 Virginia Street, East
Suite 1200
Charleston, WV 25301

(304) 343-3000
(304) 342-0985 fax
(888) 998-7642

www.wvmic.com


